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Knowledgebase

Customer Profile: Manage Estimates

Under the Estimate tab of the Customer Profile. you will find the listing of all the Estimates that have been prepared for

the customer.

Aside from the customer details, the list includes the estimate number, the date when this was created and who prepared

it, the total value, and its status. The status may either be draft (prepared but has not been forwarded to the customer)

sent, won, lost, scheduled, or invoiced.

Go to the Estimates module for a detailed discussion of the Estimates. The process is the same whether the feature is
accessed from the customer’s profile or the Estimate module.
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Search for a specific estimate by using the Search box. You can do a search using the Estimate number, service location,

or estimate value.
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Filter the listing according to the Estimate status.
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You can also select the estimate dates or periods that you want to view.
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From here, you can also manage their estimates. This includes marking the estimate as Won or Lost, editing or deleting,
saving, sending, and printing. The estimate for the customer can also be converted into a job or an invoice from this tab.

This can be done by clicking the 3-dot menu to the right of the estimate or the More Actions button for bulk updates.

If the estimate has been converted into a job or invoice, you can also view the associated job or invoice here as well by
clicking on View Invoice and View Job options.
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Create an Estimate from the customer profile

Knowledgebase

Create a new estimate for the customer from here. Click the Add New button.

I "EIITIBGK MAP CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET PO, REPORTS
“ontact Info; Billing Address
Pending
O o o =
Number e g e
Eontact nome: Jol J $67750
Phane:
Email
location  Estimates  Jobs  Invoices  Equipment  Reminders  MNotes  Attachments  Geofences  Messaging  Conftrocts
a  Date (fromfio) e fio. ) B Ai- CLEAR FILTER + aponew | VS "
O humber “ampany Location Descriptior Date & Created by value Status
ABC , Rabeea
O 1230 400 5 4th St,, Suite 1000M Minneapolis, MN, 56415 First Year Contract 06/08/2023 $649.60
company Anwaar
B ABC i, B Droft
0 e 400 5 4th St,, Suite 1000M Minneapolis, MN, 55315 08/02/2023 Raz Bajwa 541500 i
= Company 022023
ABC Location 2, 10700 wast Highway 55 Suite 27, Plymouth, MN, "
0O ez e NI ymed new 06/01/2023  Rabeea Anwar 5263 [ scheduied |
Company 55441
. asc 3rd location, 3rd location 85 Rese Dy, Colorado Springs ; Rabesa [ won [ 3
0O un i Peng new install 05/31/2023 $102.90 i H
= company Colorado, 80811 Anwaar 951317023 I
O ] 0SS Suio 1000 Minnegoglic N RIS Replace AC unts OO ey jariae Robeso 20050 SIS I

B oes g

The Adding New Estimation window will come up. The page will also move to the Estimates Module.

Since the estimate is being prepared from the customer’s page, the customer’s name and location will already be given. If
there is more than one service location, select the correct one.
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@é‘”’m MAP  CUSTOMER  ESTIMATES SCHEDULE INVOICES TIMESHEET P.0. REPORTS B oe @
Adding New Estimation
& nec ny @ John wilson :
8330 Lovers Ln, Phillips, Wi, 54555, USA 400 S 4th St,, Suite 1000M, Minneapolis, MN, 55415, USA

@ 3rdiocation,

@ Location 2, Tori watker

m i

%

https://support2.industrack.com/wp-content/uploads/pmb/generated/QYqGgATjIVWHVI8LTe6G/digital_pdf/knowledgebase.html?uniqueness=169...

70/1692



7/24/23, 4:46 AM

Click Proceed and complete the estimate.

Knowledgebase
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