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Integrate Quickbooks Online Version to Industrack

To synchronize with QuickBooks online to Industrack, you need to have Quickbooks online company and Industrack
account both logged in. This will allow items like Customer Addressbook, Inventory Parts, and Invoices to synchronize
between IndusTrack and QB.

Recommended tasks for QB Online

« Must create a backup for the Quickbooks before the synchronization. Also, it is recommended to create a daily
backup for the first few weeks

« If you need to clean up customers, and items, or mark customers and items inactive, do that prior to sync.
Otherwise, all items and customers will be synchronized to IndusTrack.

+ When QBO tax is set up, QBO tax will automatically apply to inventory items if it was marked taxable in OT.

Customer Synchronization Setup
There are three different options for syncing customers first, select which direction you would want to synchronize.

1. QuickBooks to IndusTrack: With this option, QuickBooks will act as the Master. Changes made to customer records
in QB will be synchronized into IndusTrack. However, any changes made to the customer records in IndusTrack will
not synchronize to QuickBooks. This includes changes made to the customer records by technicians and office
users. customers in gbo with taxes assigned will be synced as is in Industrack .

2. IndusTrack to QuickBooks: With IndusTrack to Quickbooks selected, IndusTrack will act as the master. Changes
made to customer records, including the addition of new customers, will be synchronized into QB, but changes
made in QB will not be synchronized into IndusTrack

3. Two-way sync: When two-way sync is selected, changes made to a customer record in either system will be
synchronized into the other system. In the event the same record is changed in both systems, the most recent edit
will be the one used.

How IndusTrack synchronizes the customers with multiple locations or service location

—_

. Customers with multiple service locations in Industrack will sync to QBO as sub-customers.

2. Sub customers in QBO will be synced as service locations in the Location Tab on Industrack customer
addressbook.

3. Any attachments and notes need to be imported separately using excel files

4. Active customers in QB will be synchronized into the active customers list in IndusTrack and inactive customers in
QB will be synchronized into the inactive list in IndusTrack. The same is true for IndusTrack to QB sync

5. When changes are made to a record, it will not be reflected in the other system until after the next automated sync

or a manual sync is performed.

INVENTORY SYNC

There are two different options for inventory, services, or items. Two-way sync is not available for this option. We will
synchronize both active and non-active items to their own respective lists.

1. QB to IndusTrack: This will synchronize inventory, non-inventory, service, and equipment from QuickBooks to
IndusTrack. Any changes made to items in IndusTrack will not be updated in QB. Chart of accounts assigned in
QBO inventory items will also automatically apply once the inventory is synced to Industrack

2. IndusTrack to QB: This will synchronize the items from IndusTrack to QB only.

o If you change an item to non-taxable in IndusTrack, once it is synchronized to QB, QB will apply the tax to it.
You will need to mark the item as non-taxable in QB or tax will apply automatically.

o Equipment items in IndusTrack will synchronize as Inventory items in QuickBooks

o Synchronizing inventory from IndusTrack to QB — You will need to assign income and expense accounts to
inventory from Industrack so that it will be synced to Quickbooks.

o We do not sync purchase orders with QB. 1. if you add a new part in Industrack and it syncs to the QB, the
correct account needs to be set up in the QB. If the parts are already in Industrack and it was added in QB, it
will automatically assign them to the correct accounts associated with it. If you generate P.O in QB and
receive inventory in QB and add an invoice in QB for that part, If the part cost is different that will manually
need to be updated in IndusTrack. If you are doing sync from Industrack to QB If you generate a p.o in
Industrack and receive inventory in Industrack you do not need to update the cost in Industrack. You can
enter the invoice from the vendor in QB and also attach it to the job. Industrack does not have an expenses
or vendor invoice option.
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INVOICE SYNC

1. Invoices can only be synchronized from IndusTrack to QB. To import historical invoices for a customer into
IndusTrack, you must use an excel file.

2. Invoices do not automatically synchronize like customers and inventory. Invoices must be approved and marked
“ready for sync” before they synchronize to QB. All invoices marked as “ready for sync” will synchronize the next
time a sync occurs.

3. Once an invoice has been synchronized from IndusTrack into QB, the invoice number in IndusTrack will change and
will match the invoice number in QuickBooks.

4. If there is a tax set up for a customer in QB, QB will automatically apply the tax to the invoice once synchronized.
Tax rates can be applied to customers in IndusTrack to make the invoices match automatically.

5. After you synchronize the invoice from IndusTrack to QB, once you receive payments in QB and mark the invoice
paid, the invoice in IndusTrack will also get marked as paid after sync.

Integrate QBO to Industrack

1. Log in to OneTrack Software https://onetrack.IndusTrack.com/login.
2. On a different tab, log in to Quickbooks online as well.

3. Once logged in to Industrack software go to Settings> Integrations> Quickbooks

(indhsTrack MAP CUSTOMER ESTIMATES SCHEDULE NVOICES TIMESHEET SNOWTRACK P.O REPORTS Boe

& co

4. On the Quickbooks integration page, click on Configure sync.
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5. On the Configure Sync page, select Quickbooks online as Quickbooks Integration Type.
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Configure Sync
To configure QuickBooks Integration please follow steps beneath
o QuickBooks Integration Type QuickBooks Online K-
o @ Connect to QuickBooks \
e B Automated Sync Frequency ¥
o Items to Sync

” Customers Sync Ways  Two Ways -

@@ nvenory Sync Ways  One Way M Sync Direction  QuickBooks to Industrack -

CHANGE DEFAULT ACCOUNTS |
il nicnc Swnr Waws Mo Wi -

tesieteaele e O il Danle -

CANCEL SAVE

6. Clcik on connect to Quickbooks.

Configure Sync

o QuickBooks Integration Type QuickBooks Online

o @ Connect to QuickBooks
e B Automated

Sync Frequency

o Items to Sync

To configure QuickBooks Integration please follow steps beneath

‘ Customers Sync Ways  Two Ways

@@ nventory Sync Ways  One Way
CHANGE DEFAULT ACCOUNTS

ol i Sunr Wave  Arme Al

Sync Direction  QuickBooks to Industrack

Sunr Nirartinn ladirteack to Auick Danke

CANCEL

SAVE

7. You will be redirected to another page and will be asked to log in to your Quickbooks account if not logged in. If you are

already logged in it will ask you to select a Company.
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8. Once you have selected a company, click on Next to successfully integrate Quickbooks to Industrack.

@ quiickbooks.

Please select your company

Welcome Raz, (Not You?)

Search for a company
Jorj v
Apps already connected to Jorji v
NO, thanks ﬁ Next
INTUIT.
©2022 Intuit Inc. All rights reserved. Grubotsx Qauekbocks Qrant

9. Click on Connect, and you will be redirected back to Industrack and it will be successfully integrated.
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Connecting IndusTrack
to Jorji

By selecting Connect, you agree that we can share your QuickBooks Online data
with IndusTrack, and that IndusTrack can share your data with us, including as
described below. To learn more, see our Terms of Service and Global Privacy
Statement.

Show details about data v

Your relationship to IndusTrack and its use of your data are also subject to IndusTrack's terms and
privacy statemeant.

Disconnect IndusTrack anytime from your MyApps page.

INTUIT,

©2022 Intuit Inc. All rights reserved. Fiturbatan ) quickbesks {0 rint

10. Once redirected to Industrack, you will see that a connection between Industrack and Quickbooks has been
established. You can also stop the connection by clicking on the Stop Connection button in the upper right corner.

Configure Sync

To configure QuickBooks Integration please follow steps beneath B STOP CONNECTION

o QuickBooks Integration Type QuickBooks Online -

(2]

Connection to QuickBooks online account Jorji has been established

e B Automated Sync Frequency

o Items to Sync

B Customers Sync Ways
B Inventory Sync Ways v Sync Direction
P Invoices Sync Ways - Sync Direction

CANCEL SAVE

11. After we have established a connection, select a Sync Frequency. You can also turn this off and you can manually
sync every time you want to sync something.
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Configure Sync

To configure QuickBooks Integration please follow steps beneath B STOP CONNECTION

o QuickBooks Integration Type QuickBooks Online -

Connection to QuickBooks online account Jorji has been established

o “ Automated Sync Frequency 5 minutes

10 minutes

o Items to Sync

15 minutes

1 hour
B Customers Sync Ways

1 day
B inventory Sync Ways - Sync Direction -
B Invoices Sync Ways - Sync Direction -

CANCEL SAVE

If you select not to automate the sync you can do the sync manually here every time you want to sync

Settings> Integration > Quickbooks> Sync Now.

@;rmn MAP CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET SNOWTRACK P.O REPORTS Boe @
O CONFIGURE
e ¢
© Timesheet < QuickBooks Integration Setting E Customers Sync el inventory sync E Invoices Sync
f ==+

B Client ¢ ntagration Type Z ’ Sync Way Two Way Sync Way Sync Way

Company Name Sync Direction ot Def Sync Direction Sync Direction
-] - Sync Mode tanual Primary

System Default

Sync Frequency

QuickBaoks
B Service Item
= P

Realtime Sync Status
o Ring Central

Last Sync Status:
& Email
B impert list JOWNLOAD ERROR

12. Select which items you would like to sync, Customers, Inventory, and Invoices.
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Configure Sync
S |
o QuickBooks Integration Type QuickBooks Online hd
Connection to QuickBooks online account Jorji has been established
e @@ ~utomated Sync Frequency | 1 hour -
o Items to Sync
I Customers Sync Ways v
B Inventory Sync Ways v Sync Direction -
B Invoices Sync Ways v Sync Direction -
CANCEL SAVE
13. For Customers, we can select one-way or two-way sync.
Configure Sync
To configure QuickBooks Integration please follow steps beneath W STOP CONNECTION
o QuickBooks Integration Type QuickBooks Online -
Connection to QuickBooks online account Jorji has been established
o ” Automated sync Frequency | hour v
o Items to Sync
@@ customers SyncWays  One Way pync Direction  QuickBooks to Industrack -
Z Two Ways
e Lyt i - ync Direction v
B Invoices Sync Ways - Sync Direction -
CANCEL SAVE

If you select one way, you can either choose whether Quickbooks will act as the master or Industrack.
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Configure Sync

To configure QuickBooks Integration please follow steps beneath B STOP CONNECTION

o QuickBooks Integration Type QuickBooks Online hd

2]

Connection to QuickBooks online account Jorji has been established
e ‘“ Automated Sync Frequency 1 hour >

o Items to Sync

&’ Customers Sync Ways One Way - Sync Direction QuickBooks to Industrack

Industrack to QuickBooks

B Invoices Sync Ways v Sync Direction

CANCEL SAVE

If you select two-way sync, any customer information you enter into either Quickbooks or Industrack will be synced in both
systems.

Configure Sync

To configure QuickBooks Integration please follow steps beneath W STOP CONNECTION

o QuickBooks Integration Type QuickBooks Online -

Connection to QuickBooks online account Jorji has been established

e @ Automated Sync Frequency 1 hour v

o Items to Sync

@. Customers Sync Ways  Two Ways -
B Inventory Sync Ways v Sync Direction
B Invoices Sync Ways - Sync Direction v

CANCEL SAVE

Inventory Sync can only be synced one way with either sync direction:

Quickbooks to Industrack- With this sync direction only inventory items entered from Quickbooks will be synced to
Industrack, any existing inventory items or entered items from Industrack won’t sync to Quickbooks.

Industrack to Quickbooks- With this direction, only inventory items entered from Industrack will be synced to Quickbooks,
any existing inventory items or entered items from Quickbooks won’t sync to Industrack.
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Configure Sync

Connection to QuickBooks online account Jorji has been established
o B Automated Sync Frequency =~ t >

o Items to Sync

@@ customers SyncWays  Two Ways -

CHANGE DEFAULT ACCOUNTS

‘ Inventory SyncWays  One Way - Sync Direction  QuickBooks to Industrack

Industrack to QuickBooks

B Invoices Sync Ways Sync Direction

CANCEL

SAVE

14. Assign Chart of Accounts, you can assign it here to globally assign accounts for all Inventory items or you can assign
each account to each item on the Inventory settings. After assigning accounts click Save.

Select Default Accounts

Item Type Default Income Account Default Expense Account

Non-Inventory

Inventory

Equipment Item

Default Asset Account

15. Enable Invoice Sync, we only sync invoices from Industrack to Quickbooks.

How to Sync Invoice from Industrack to Quickbooks.

CLOSE

1. On Industrack select invoice or invoices you want to sync to Quickbooks. You can either select only one or multiple

invoices.
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(indbstrack  WAP CUSTOMER ESTIMATES SCHEDULE  INVOICES TIMESHEET SNOWTRACK P.O. REPORTS Boe @
Open
] o [~
107
Q  Date(from/to): ] [a] u Unpaid ~ Overdue  Paid CLEAR FILTER MORE ACTIONS =
Date 4 Number Est# job# Company Location Due Date Balance Total Status
] | 08/15/2022 -=Basement Bars- 511 N Washington Ave, Minneapalis, MN, 55401 $235.66 $235.66 Lnpaid
< | oarnsioz2 7 -=Basement Bar=- BB_1. 511 N Washington Ave, Minneapolis, MN, 55401 $110207  $1,102.07 uapaid
] | oersr2022 ABL Chinese Restaurant 5800 Cahill Ave, Inver Grove Heights, MN, 55076 $0.00 saza00 (S
] | oenzrao22 2 wheels club arizona, 248 N Leandro Cir, Mesa, AZ, 5207 $90.15 $90.15 Unpaic i

2. After you select the invoice or invoices you would like to sync, click MORE ACTIONS> Mark for sync.

(indbstrack  hap CUSTOMER ESTIMATES SCHEDULE
Q  Date(fromito} (]
B Date ¢ Number  Est# Job# Company
08/15/2022 -=Basement Bar=-
08/15/2022 7 7 -=Basement Bar=-
(0 oanszozz A&L Chinese Restaurant
& oenz2022 2 wheels dub

INVOICES TIMESHEET SNOWTRACK PO REPORTS
$ 40C
B n Unpaid = Overdue  Paid CLEAR FILTER
Location Due Date

511 N Washi Ngton Ave, Minnea polis, MN, 55401
BB_1, 511 N Washingtan Ave, Minneapolis, MN, 55401
5800 Cahill Ave, Inver Grove Heights, MN, 55076

arizona, 248 N Leandro Cir, Mesa, AZ, 5207

Balance

$235.66

$1,102.07

$0.00

$90.15

+ ADDNEW || moReacions -

Total

$235.66

$1.102.07

$324.00

$90.15

Boe s g

Ungalet

3. Select YES.

Synchronization with QuickBooks!

Are you sure you want to synchronize selected
record(s) with QuickBooks

CANCEL YES

4. After selecting YES, you will see that the status of the invoices that we marked for sync are marked as Ready for Sync.

(Undhstvack  MAP  CUSTOMER  ESTIMATES  SCHEDULE  INVOICES  TIMESHEET  SNOWTRACK  P.O. REPORTS Boesa
G Date(fromito} n ) n Unpaid | Overdue | paid CLEAR FILTER + mwonew IR
O oete + Number Est# job# Company Location Due Date Balance Total Status.
O oenseoz =Basement Bar= 511 N Washington Ave. Minneapolis. MN, 55401 $23566  $23566 eady for sy
O ocenszoz -=Basement Bar=- BB_1, 511 N Washington Ave, Minneapolis, MN, 5401 $1,10207  $1,00207  [iesdiersme
[ oensmzozz ABL Chinese Restaurant 5800 Cahill Ave, Inver Grove Heights, MN, 55076 $0.00 <O o]
O o 2 wheels club arizona, 248 N Leandro Cir, Mesa, AZ, 5207 490,15 $90.15 Rty o

5. If you selected the Automated sync option, we need to wait until the next sync cycle for the invoices to get synced to

Quickbooks. You can also do manual sync if you want the invoice to sync in real-time.
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Once the sync cycle is done and the invoices we marked for synced are already synced to Quickbooks, the status of the

invoices in Industrack will go back to Unpaid.

(inghsTrack  MAP  CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET SNOWTRACK P.O REPORTS Boe ®
o 0 =
a Date (from/ta) o] LEAR FILTE + aoonew [EECCITETRI

O opate & Number Est# Job# Company Due Date Balance Total atu

] -=Basement Bar=- $23 $23 ungaia

O 1044 7 -=Basement Bar=- $1,10207  $1,10207 urpai

] ABL Chinese Restaurant $0.00 $324.00 [ pad ]
0O « 1046 2 wheels club $9( $90, g

ab Got paid & pay = Jaiji
° R m Get paid upfront EED )
GET PAID
$8,356.18 Unpaid wst 365 days $0.00 Paid
$6,155.58 $2,200.60 $0.00
v v
DATE NO. CUSTOMER AMOUNT STATUS &

@ue Q 0 & O
$0.00
. ]

7. On Quickbooks, If you mark the invoices as paid once the next sync cycle in Industrack is done the invoices will also get

marked as Paid.
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