Services

A service is a utility/system/resource that you provide/sell to your customers such as maintenance and engineering work,
transportation, repairs and others.

Set-Up a Service

To add and manage your services, go to Settings > Inventory > Inventory List.
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Fill in the item details on the Add Service window. Fields with (*) are required.
Name*

+ Key in the Service name.

Add Service

Central ACU General Maintenance

Income Account

Sales price/rate

Sales description

Expense Account

Cost

CANCEL SAVE

SKU

« Key in the service’s assigned code.



Add Service

Name * Central ACU General Maintenance

SKU SV 5000

Non taxable [m}

Income Account

Sales price/rate

Sales description

Expense Account

Cost

CANCEL SAVE

Non taxable

« |f the service is not taxable, tick the checkbox. But if it is, leave the checkbox empty.

Add service

Name * Central ACU General Mzintenance

sKu SV 5000

Non taxable [

Income Account
Sales price/rate

Sales description

Expense Account

Cost

CANCEL

Income Account

« Select the corresponding income statement account from the dropdown list.
o Scroll down the list to find the correct account name. OR
o Key in the account name on the search field to quickly find the correct one.
« |f the account name is not on the list, key in on the field. This will be added to the list when the item is saved.

Add Service

Name * Central ACU General Maintenance
KU 5V 5000

Nontaxable  []

Income Account hccount Search
Gwners Uraw

Sales price/rate

Owners Equity

Sales description
Construction Income

Cost of Goods Sold
Expense Account

Blueprints and Repreduction
Cost.

Bond Expense -

CANCEL SAVE

Sales price/rate

+ Key in the selling price of the service. This is the price that will be quoted to the customer.



Add Service

Name * Central ACU General Maintenance

SKU 5V 5000

Nontaxable  []

Income Account Construction Income

I Sales price/rate 135.00

Sales description

Expense Account

Cost

CANCEL

Sales Description

« Key in a short description of the service.

Add Service

Name * Central ACU General Maintenance
SKU SV 5000

Non taxable O

Income Account Canstruction Income

Sales price/rate 135.00

Sales description General Maintenance service of central
airconditiaining unis.

Expense Account

Cost

CANCEL

Expense Account

« Select the corresponding expense account from the dropdown list.
o Scroll down the list to find the correct account name. OR
o Key in the account name on the search field to quickly find the correct one.
« If the account name is not on the list, key in on the field. This will be added to the list when the item is saved.

Add service

Name * Central ACU General Maintenance

SV'5000

BluSprints 2RO ReproducTon

Sond Expenss

Income Account .
Construstion Materisls Costs

Sales pricefrate
Equipment Rental for Jobs

Sales description

Other Construction Costs

| subcontractors Expense
I Expense Account Account Sezrch

Cost

CANCEL SAVE

Cost

» Key in the corresponding total cost incurred in the provision of the service.



Add Service

Central ACU General Maintenance

5V 5000

Non taxable [m}

Income Account Construction Income

Sales price/rate 135.00

Sales description General Maintenance service of central
airconditioining units.

Expense Account Other Construction Costs

Cost 65.00

CANCEL SAVE

Save the new service. This will be added to the Inventory List.
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Edit/Update as may be needed. Once done, Save the changes.

¢ [nactive services are not editable. These will have to be reactivated first.




Central ACU General Maintznance

5V 5000

Non taxable O

Income Account Construction Income

Sales price/rate 135

Sales description General Maintenance service of central
airconditioining units.

Expense Account Other Construction Costs

Cost 85

Deactivate a Service

Deactivate a service if this will no longer be offered or performed. This is an option to take instead of deleting the service which could
cause errors.

Find the service to be deactivated from the list and tick the checkbox to its left.

(IndisTrack ~ MAP  CUSTOMER  ESTIMATES  SCHEDULE  INVOICES  TIMESHEET PO.  REPORTS L WS )
A Mobile App Q ACTIONS »
B Membership B [neme ¢ Sku Type Sales Description Sales Price Cost Qty On Hand

=217 8are B00D0019-1425994317 Inventary Bolt: number 2 thread, 1 inch lengtn 3 0s 100
2 Inventary -
| #21" Bok-Black 8000001E-1427211280 Inventary :rﬂ'“ umoer 2shreed, 1inch lengeh. 015 100
Inventory list
O |#z178ar 8000001D-1426192785 Inventary Bolt: number 3 thread, 1 inch length  0.75 0.4 997
Equipment [ | 3% coio water e INY - 4000 Inventory 3 feet Cold Water PVC Pipe, orange  3.25 175 E
. Labor cost for ACU general
Warehouses [ | acu General sv3000 Service e, 25 1
General Maintenance service of
ene . S sor Service
Vendors Central ACU General Maintenance SV 5000 Service el sirona g wte 135 65
et ordere [ | Forged Piston kit fp3838 Inventary Hi performance pistan kit 450 318 425
1] 1s2 neimer Inventor Protect your Head 500 400 39
y ¥
Markups e s o
[ | ruff Declogger 16 NI -3000 Non-inventory ~ Lciogger for use the ACU senvice 255 15
teams.
W PriceBooks < .

(indlisTrack ~ MAP  CUSTOMER  ESTIMATES  SCHEDULE  INVOICES  TIMESHEET P.O.  REPORTS Boeso
B Motiie App a __-.m
& Membership B nNeme 4 Sku Type Sales Description Sales Price Cost + Add new lnveniory

O #2171 Bar 50000019-1425994317 Inventary Bolu number 2 thread, 1 inch length 3 05 + Add new Norinventory
& inventory v

[J #21"Bolt- Black 8000001E-1427211280 Inventory S‘“:::”m“'z‘"ma‘j‘1 nchlength. 0.15 + Add new Service
Invantory list

O #37Bon 8000001D-1426132785 Inventory Bolt: number 3 thread, 1 inchlength  0.75 04 + Agd new Assembly
Equipment [0 3t codwater PvC INV - 4000 Inventory 3 feet Cold Water PVC Pipe, orange  3.25 178 # Add new Equipment

. Labor cost for ACU general
Warehouses [ Acu General sv3000 service e, 25 1 W assign o Priceok
General Maintenance service of .
e . <y e e Mk Inacive

Vendors Central ACU General Maimenance SV 5000 Service central arconditioining units 135 &5
et ordere [ rorged Piston kit fp3838 Inventory Hi performance piston kit 150 318 W Show Inactive Items

[0 is2 heimet Inventary Protact your Head 500 400 ET)
Markups e emere s o

[ Tuff Declogger 16 NI -3000 Nen-inventory E:i:fga foruse te ACU service 255 15
® PriczBooks < - i

» To deactivate multiple services, tick the checkboxes to the left of all. If all items on the list will be deactivated, just tick the
checkbox of the Name header. Just note that the list includes the other types of inventory. And then go to the Actions button and
select Make Inactive.
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A warning window will come up. Click the Yes button to continue with the deactivation and Cancel to abandon the action.

Confirmation

Are 5 W ant T vla Fctive t
Are you sure you want to Make Inactive the
recard(s)?

CAMCEL

YES

The service will be removed from the Active List and moved to the Inactive List.
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Reactivate a Deactivated Service

Go to the Inactive Inventory List.
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Find the service to be reactivated from the list and tick the checkbox to its left.
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Click the Actions button and select Make Active.
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» To reactivate multiple services, tick the checkboxes to the left of all. If all items on the list will be reactivated, just tick the
checkbox of the Name header. Just note that the list includes the other types of inventory.
» Go to the Actions button and select Make Active.

A warning window will come up. Click the Yes button to continue with the reactivation and Cancel to abandon the action.

Confirmation

Are you sure you want to Make Active the

record(s)?

The item will be removed from the Inactive List and moved to the Active List.
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Update the service record as may be needed.
Delete a Service

Delete a service that is no longer in use or was created in error. It is wise to exercise caution when using this function. Deleting an item
may have an effect on other functions, settings or data.

If the item has an active status, deactivate this first. An active service can not be deleted.

Move to the Inactive Inventory table.
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Find the service to be deleted from the list, and tick the checkbox to its left.

» To delete multiple items, tick the checkboxes to the left of all. If all will be deleted, just tick the checkbox of the Name header.
Just note that the list includes the other types of inventory.
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Go to the Actions button and select Delete.
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A warning window will come up. Click the Yes button to continue with the deletion and Cancel to abandon the action.

Confirmation

Are you sure you want to delete the record(s)?

CANCEL

The service will be removed from the Inactive Inventory list.












