CRM

The Customer module holds the information for all your customers in one place. If you want to look up a
customer account, use the search bar and you may search for a record by information displayed in the
columns.

@srrq‘;k MAP CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET SNOWTRACK P.O. REPORTS q 0 e @
- a [+ roorc [V
(J Number  Company 4 First Last Location Phone Mobile Email Contracts  Tags
— . . TIAlopezstCebu .o o o Expiration
O 20 2 wheels club joshua aligato [t (662) 369-2796 radtimes com pore Ao
29,2024
6212 YORK RD
— 344 N CHARLES ST ) e eamEbeleam 5
[ 24 APARTMENTS LLC: BALTIMORE MD (410) 435-4600 bharrington@whcampbell.col Net 60
2212
6212 YORK RD
e 344 NCHARLES ST ) ass- et heambbal com 5
O nes APARTMENTS LLG BALTIMORE MD (a10) 435-4600 bharrington@whcampbellco Net 60
2212
P.O. Box 020783
O 268 395 Bangor Brewer, LlC  ~-° £an9Or Miami FL 33102+ 306-6474 Net 60
-~ Brewer, LIC -
0783
O 2418 3-D INTERNATIONAL Net 60
O am 3-D INTERNATIONAL Net 60
401 N. CHARLES
O 4880 401N. CHARLES LIC STREET BALTIMORE ~ (443) 865-2670 GENE@THEVICTORYREALTYGROUP.COM Net 60
MD 21201

From the Customer homepage, you can click on any customer record and their complete profile will be
displayed. You can create or assign tag(s) from the top. And if you want to edit the customer profile,
click EDIT CONTACT from the top-right corner.

@sﬁuck MaP CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET SNOWTRACK P.0. REPORTS Boe @
2 wheels club  Tags: ssign
Contact Info: Billing Address: Service Location:
invoice pending
Customer 201 s0815 a5th 1 7 ALopez st O (1) P P
Number: . Cobu, PH 30748
Harmition, u
Gontact namejo $ 000
Phone:
Email:
Location Estimates Jobs Invoices Equipment Reminders Notes Contracts
Fiter cLeaR FLTER
Location name Contact Name Location Phone Number Email

arizona

jorjiv

New York

248 N Leandro Cir Mesa AZ 5207
40915 45th Hwy S Hamilton MS 39746
7169 SECURITY BLVD BALTIMORE MD 21244

5 Frost Pond Rd New Hyde Park NY 11040

(662) 369-2796

(662) 369-2796

joriwa@gmail.com

josha@radtimes.com



You can find service locations for this customer under Location tab. You can edit any location and even
delete any service location if needed. You can also create a new contact from this section and choose to

send estimates/invoices to those contacts.

@sTm\:k MAP  CUSTOMER  ESTIMATES  SCHEDULE INVOICES TIMESHEET SNOWTRACK ~ P.O.  REPORTS Boe
2wheels club  Ttags:  Assign EDIT CONTACT
Contact Info: Billing Address: service Location:
Invoice pending
Gustomer 201 40915 45th Hwy S 71 Alopez st O overdue Quotes
Number: Hamilton, M 39746 Cebu, PH 39748 n
Gontact namesjoshua oligato $0.00 $000
Phone:
Email
location  Estimates  Jobs  Invoices  Equipment  Reminders  Notes Contracts
Location name Contact Name Location Phone Number Email | 4 create Service Location
arizona 248 N Leandro Cir Mesa AZ 5207 : 4 Create Contact
jorii v 40915 45th Hwy § Hamilton MS 39748 (862) 369-2796 jeriw@gmailcom H
7169 SECURITY BLVD BALTIMORE MD 21244 (662) 369-2798 josha@radtimes.com |:> H
New York 5 Frost Pond Rd New Hyde Park NY 11040 H

From the Estimates tab, you can view all estimates created for a customer. You can view the estimates
for specific statuses and even for a specific date range. Click 3 dots to get options on Edit, Copy, Preview,
Print, Send, Delete and others. You can mark an estimate as Won or Lost and even convert an estimate
into a job or an invoice using the Actions button.

@sTrm:k MAP  CUSTOMER  ESTIMATES  SCHEDULE INVOICES TIMESHEET ~ SNOWTRACK ~ P.O.  REPORTS Boe
2wheels club  Tags: assion corT conTacT
Contact Info: Billing Address: Service Location:
invoice pending
Customer 201 40915 45th Hwy S 71A Lopez St O o overdue Quotes
Number: Hamilton, MS 39746 Gebu, PH 39746 .
Contact namesjoshua aligato $000 $000
Phone:
Email
Location Estimates  Jobs  Invoices  Equipment  Reminders  Notes Contracts G
Q  pate (fromfto): cadoteFo. B Choo eto B B et More Actions -
sent
[J Number Company Location Deseriptia a w dby Value Status
O 36 2wheelsclub 71 A Lopez St, Cebu, PH, 33746 ' ‘ ssooco (I 3
scheduled/ Assigned
[ 290 2wheels club 71 ALopez St, Cebu, PH, 39746 st [ CRE U Scheduied | H
[ 289 2wheels club 71 ALopez St, Cebu, PH, 39746 . iioms  $360.00 (NN 3
Involeed
O 288 2wheelsclub 71 ALopez St Cebu, PH, 38746 tedt ¥ Chonoe feon et e ~ills $180.00 oratt Viewed: 08/05/2023 H
[ 285 2wheels club  arizona, 248 N Leandro Gir, Mesa, AZ, 5207 Various Remediations  07/28/2023  Jorjiwiliams  $180.00 (I viewed: 07/28/2023 -
@;Tmck MAP  CUSTOMER  ESTIMATES  SCHEDULE INVOICES TIMESHEET ~ P.O.  REPORTS Boe ®
Created
B number  Company Location Description  Date & b;w “ Value  Status
ABC i . . T
1256 400 § 4th 5t , Suite 1000M, Minneapolis, MN, 55415 AC Repair 09/15/2023  Raz Bajwa $50.00 raft H
Company
@ it
O us ABC 3rd location, 3rd location 85 Rose Dr, Golorado Springs, Colorado, HVACSeIVIE 01010005 sharon F spage oot
Company gogn e 09/06/2023
© Copy/Clone
0 - 2012
@ eroview
8 print
© send

w

Convert to Job

Convert to Invaice.

®

¥ Mark As Won

© Mark As Lost

@ Delete




From the Jobs tab, you can view all jobs created for a customer and their statuses. You can view jobs for
a particular location and during a specific time frame. Click on 3 dots to view the job itself and make any
changes if required, convert the job into an invoice or you can also view a detailed job report.

CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET PO. REPORTS Booe

(indusTrack ~ map

Email: dustrackcorr

location  Estimates | Jobs | Invoices  Equipment  Reminders  Notes i Contracts

Date Time Number Field Employee  Description  Location Status Assigned Tasks  Completed Tasks
o/01/2048  8:30am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA Notstarted | 1]

0/0y/2047  8:30am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA NotStarted 1 0 | @ view
01/01/2046  8300m Anton Grip 123 2 Branch - 10700 West Highway §5 Suite 27, Plymouth, MN, 55441, USA Notstarted | 0 | # converttoinvoice
01/01/2045 830am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA Notstarted | 0 & View Job Report
01/01/2044  830am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA Notstaried | 0

01/01/2043  8:30am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA NotStarted 1 0

01/01/2042  8:30am Anton Grip 123 2 Branch - 10700 West Kighway 55 Suite 27, Plymouth, MN, 55441, USA Notstarted | o

o/01/2041  830am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA Notstarted | 0

al/oy/2040  8:30am Anton Grip 123 2 Branch - 10700 West Highway 55 Suite 27, Plymouth, MN, 55441, USA Notstarted | 0

From the Invoices tab, you can view all invoices created for a customer and their statuses. You can view
the invoices for different statuses like Unpaid, Overdue or Paid and even view them for a specific date
range. Click 3 dots to get options on Edit, Copy, Preview, Print, Send, Delete. You can view an estimate
associated with the invoice and even detailed job report can be accessible. If you would like to receive
payment on any invoice, click Receive Payment and complete the necessary steps involved.

@aﬁuck MAP CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET SNOWTRACK P.O. REPORTS Boe

€ Back 2 wheels club  Tegs: assian EDIT CONTACT

Contact Info: Billing Address: Service Location:
Invoice Pendin:

Customer 201 40015 45 7 ALopez st O 1) odie () otes
Number: Harniltor Cebu, PH 39746 -
Contact name 000 $000
Phone
Email: mes.com

Location Estimates Jobs Invoices Equipment Reminders Notes il Contracts

Q. foate (romito) ooseacaterro. @ Chooseadateo | B n Unpaid | Overdue | Paid ||  clearruter e

[0 Dbate 4 Number Est# Job# Company Location Due Date Balance  Total Status

\:\ 09/06/2023 5407 2689 2 wheels club 71 A Lopez St, Cebu, PH, 39746 $180.00 $180.00 Unpaid

\:\ 09/06/2022 5406 2788 2 wheels club 71 A Lopez St, Cebu, PH, 39746 $0.00 $0.00 Unpaid

[J og9/osf2022 5405 2784 2wheelsclub 71 AlLopez St, Cebu, P $0.00 $0.00 Unpaid

[ oofojoozz 5403 25 2wheelsclub 71 ALopez St Cebu, PH, 30746 $18000  $180.00 Unpaid

0

00f0l/2023 5402 4 2wheelsclub  arizona, 248 NLeandro Cir, Mesg, AZ, 5207 §18000  $18000 unpaie



@sTmck MAP  CUSTOMER  ESTIMATES  SCHEDULE INVOICES TIMESHEET ~ P.O.  REPORTS Boe
location  Estimates  Jobs  Invoices  Equipment  Reminders  Notes Contracts
arch Q Date (from/to): dateTo “ Unpaid ~ Overdue  Paid CLEAR FILTER More Actions ~
O pate s Number  Est# Job# Company Location DueDate  Balance Total Status
ABC ard location, 3rd location 85 Rose Dr, Colorado Springs, IZI
09/05/2023 3507 0.00 0.00 Unpaid
0 oofos/ Company Colorade, 8021 8 s e
nBC 7 et
[ ogfos/2022 3506 400 § 4th $t,, Suite 1000M, Minneapolis, MN, 55415 $0.00 $0.00
Company
Copy/Clene.
[ o8fo7/2023 3504 1252 287 ABC 400 S 4th St,, Suite 1000M, Minneapolis, MN, 55415 $362.28 $362.28
Company @ Proview
ABC ard location, 3rd location 85 Rose Dr, Colorado Springs,
07/24/2023 3501 08/08/2023  $175.80 175.80 & Sond
0 orfef Company Colarado, 8081 o] ¢ N sa
8 Print
[ o6f26/2023 3498 2864 ABC 400 4th St,, Suite 1000M, Minneapolis, MN, 55415 07/n/2023  $2:82450 $2,824.50 [ ]
Company ie
aBC
[ o6/20/2023 3495 1234 | 2888 400 § 4th St,, Suite 1000M, Minneapolis, MN, 55415 $1,095.78 $1,095.78
Company
ABC
[J o08fi1g/2023 3494 2857 400 § 4th St, , Suite 1000M, Minneapolis, MN, 55415 $1,605.45 $1,805.45
Company = Receive Payment
[J o6f15/2023 3493 1233 2886 ABC 400 S 4th St,, Suite 1000M, Minneapolis, MN, 55415 $885.70 $885.70 -
company . g @ Delete

From the Equipment tab, you can view all equipment installed on the customer’s site. You can even
view equipment for a particular location. Click 3 dots to edit an equipment, add Service Notes to keep
track of service done on the equipment, delete the equipment and you can even view the Equipment

Detailed Report to track the job history and notes associated with it.

MAP CUSTOMER ESTIMATES

(ingisTrack

Contact Info: Billing Address:

Gustomer
Number:

12345 8330 LoversLn
Phillips, W1 54555

Contact name:John Wilson

SCHEDULE

ABC Company Tags assign

INVOICES TIMESHEET P.0. REPORTS

Service Location:

Awaiting
400’5 4th St,, Suite 1000M O Payments
Minneapolis, MN 55415 $000

Phone: (612) 746-4017
Email: sales@industrackcom G
location  Estimates  Jobs  Invoices  Equipment  Reminders  Notes Contracts
Fllter: Parts | Equipment  CLEARFILTER
Name Manufocturer  Model seriel netall Location
Number Warranty
. P— . ABC Company - 400 § 4th St,, Suite 1000M, Minneapolis, MN, 55415,
usa
CompoundPressure R 3rd location - 3rd location 85 Rose D, Coloradio Springs, Colorado,
Gaouge 8091, United States
Tost s — 1oaa ABC Company - 400 § 4th St,, Suite 1000M, Minneapolis, MN, 55415,
usa
AC condenser scconsenser 'S o oa/01f2025 ‘A‘Ec Company - 400 S 4th St,, Suite 1000M, Minneapaolis, MN, 55415,

Equipment Detailed Report

03/02/202311:00 AM

General Service Location Warranty
Manutacturer: Carrier 400 S 4th St,, Suite 1000M, Manufacturer Warranty:
Model: ABC Minneapolis, MN, 55415, USA Installation Date:
Vvendor: . Install Warranty
serial: Location Expiration:
Description
Note for today
o Record Date Employee E50.23 Field Notes office Notes
Number Type
+ 2084 01/24/202307:49 AM RazB
+ 2086 02/02/202310:30 AM RazB Testmy notes
+2100 RazB Notes

B CED Cmm:

This is L filter for panera bread

This is Ll filter for panera bread, add parts

Boe

Inveice pending
overdue Quotes

$ 0.00 $ 17400
Notes

|

Test equipment note

7 kdit

# Addsenvice note
Noted for equ
change filter

Equipment m|

T Delete

® Equipment History

This is test not

CcLosE




Set the Reminders for the office users. You can assign a reminder to one or more office users and even
notify customers through it.

@sﬁuck MaAP CUSTOMER ESTIMATES SCHEDULE INVOIGES TIMESHEET SNOWTRACK P.O. REPORTS B oe ]
[« eacc] 2wheels club  Tags:  assion [(eonr conacr |
Contact Info: Billing Address: Ser ation:
N | Invoice Pending
Customer 201 40015 45t Hy 0 aeee © o
amilion, MS 3974¢ Cebu, P 39746
Hamilten, MS 39746 $000 $000
o
Location Estimates Jobs Invoices Equipment Reminders Notes Attachments Geofences Messaging Contracts
Filter: Date: | Cho toFro. B et B CLEAR FILTER
Created Date Due Date Subject Description Location status
No data available in table
" 0 u Previous = Next
Add New Reminder
Subject *
Due Date af12[2023 = 5:42 PM ® Show in pop-up [
Details
P
Assigned to location Not Selected v
Assign to office user 3 user(s) selected -
Notify custormer O Customer emails
CLOSE

Office, job and site notes are under the Notes section.

Office notes: These are the notes entered by the office user/dispatcher. These are internal notes only
for office users.

Job notes: These are the notes entered by the field employees using their mobile app. These can be the
notes to inform the office users about what was done on the job site.

Site/Pinned notes: These are the notes permanently attached to the customer. These notes are
automatically attached when the job is dispatched.



@5Tmck MAP CUSTOMER ESTIMATES SCHEDULE INVOICES TIMESHEET SNOWTRACK P.O. REPORTS n 0 e ¢

2 wheels club Tags: assion

Contact Info Billing Addiress: Service Location:
Invoice Pending
Customer 201 40915 45t Hwy S 714 Lopez st overdus Quotes
Number: Hamilton, MS 39748 Cebu, PH 39746
Contactnamezjoshua $000 $000
Phone
Email G
location  Estimates  Jobs  Invoices  Equipment  Reminders  Notes i Contracts
Date Location Notes User Job# Task Name
2wheels club - 71 A Lopez st, C

08/22/2023 2uneels 1A LOpezSLEEOU  hote 2425 forji
08/22/2023 TIALOPEZSLCEDU i friom iphone 2425 iphone test
o7/2/2023 TIALOPSLSLEERY g note Chrism@industrack.com H

na- 310 Ci Site Notes
07/24/2023 orizona = 245 I Leandro I, Meso jorjiw@industrackcom H

A2, 5207 JORJISITE NOTE JULY 24
Add New Note
:D Note text *
g
|:> O site Note .
Assign note to a service location ot selected -
CLOSE

You can upload files such as site maps, contracts, pictures, and everything can be accessed under the
Attachments section. These attachments will also be available to select when you are creating a job for
this customer. The pictures uploaded by your field employees while they were on the job site will also
be accessible under Attachments section.

(indisTrack ~ MAP  CUSTOMER  ESTIMATES  SCHEDULE  INVOICES  TIMESHEET  SNOWTRACK  P.O.  REPORTS Boeso

2 wheels club  tegs: Assign

Contagct Info Billing Address: Service Location:

i invoice pending
Customer 201 40015 45th Hwy S 71 A Lopez st o overdue Quotes
Number: Hamilton, MS 33748 Cebu, PH 33746
Contact nemeoshuc o $000 $000
Phone:
Email G
location  Estimates  Jobs  Invoices  Equipment  Reminders  Notes i Contracts

Filter: CLEARFILTER + ADDNEW

Date Location Job # Task Name Employee Name File Name Notes
06/22/2023 2425 Default Jorji Wills MG _1687445036301jpg

06/22/2023 2425 Default Jorji Wills MG 1687445048944 jpg
06/22/2023 2425 Default Jorji wills

08/22/2023 2425 Default Jorji Wills

06/22/2023 2425 Default Jorji Wills

06/22/2023 2425 Default Jorit Wills MG 1687445101699.i0a

From the Messaging tab, you can send unlimited email messages to your customer and every message



will be logged under the Messaging section. The email messages work one-way, and we cannot receive

messages back into our system.

CUSTOMER

(indbsTrack ~ map

Contact Info

customer 201

Number:

Gontact name:joshua aligato

Phone:
Emai:

location  Estimates  Jobs
Filter:

O Email Addresses

You can view the list of all Upcoming services under Service Contracts tab. Switch to Contract list sub-
tab to view all service contracts associated with the customer. Click Add New button to start creating a

ESTIMATES SCHEDULE

Billing Address

40915 45th Hwy S
Hamilton, Ms 39746

Invoices  Equipment

new Service Agreement.

CUSTOMER

(ndlsTrack  mar

Contact Info:

Customer 201

Number:

Contact name:joshua aligato

Phone: (862) 369-2796

Email: joshagradtimes.com

Location Estimates Jobs
Filter

Service Location
71 A Lopez 5t, Gebu, PH, 39746
71 A Lopez St, Cebu, PH, 39746
71 A Lopez St, Cebu, PH, 39746
71 A Lopez St, Cebu, PH, 39746

71 A Lopez St, Cebu, PH, 39746

CUSTOMER

(indisTock  wap

Contact Info;

Customer 201
Number:
Contact name: joshua aligato

Phone: (662) 369-2796

Emall: josha@radtimes.corr

location  Estimates  Jobs
Filter

[ Description

[ contract

i

ESTIMATES

Billing Address:

40915 45th Hwy S
Hamilton, MS 39746

Invoices  Equipment

Date:

ESTIMATES

Billing Address

40015 45th Hwy S
Hamilton, MS 39746

Invoices  Equipment

Upcoming services eSO

SCHEDULE

SCHEDULE

INVOICES TIMESHEET

SNOWTRACK

PO. REPORTS

2 wheels club  Tags: assign

service Location:

71 A Lopez st
Cebu, PH 39746

Reminders Notes Attachments

Created At

INVOICES TIMESHEET

2 wheels club  Tags

Service Location:

71 Lopez St
Cebu, PH 39748
Contract Expiration Date: 08/29/2024

Reminders Notes

SNOWTRACK P.O.

Geofences

Subject

Assign

Messaging

REPORTS

service Type

INVOICES TIMESHEET

2 wheels club  rags:

Service Location:

71 ALopez st
Cebu, PH 39746
Cont

Reminders Notes

SNOWTRACK P.0.

Expiration Date: 08/29/2024

Due Date
09/15/2023
09/29/2023
10/13/2023

10/27/2023

n/10/2023

Assign

$ 225840

REPORTS

CLEARFILTER

Job Template/Service Types

Start Date 4

08/29/2023

Boese

EDIT CONTACT

Invaice pending
overdue Quotes
$0.00 $ 000
Contracts
+ aponEw
Status
[E— o

Boe

EDIT CONTAC'

Invoice Pending

overdue Quotes
Contracts
Create Schedule
{9 Create Schedule
B Create schedule
3 Create Schedule
3 Create Schedule
3 Create Schedule

Boe

EDIT CONTAC

Invoice pending
Contracts
Add New -
> senice ogresmant
End D
Membership
08/29j2024 i
- I



